
Travel Itinerary/Receipt

Booking Details 

Thank your for choosing to travel with Air China Ltd. Your purchase is now completed and your reservation is now ticketed.
Travel Information Notification, please click >> 

Booking reference: Air China confirmation number:

D5ZJVW PT2RHC

Travel Itinerary number D5ZJVW25/07/2025

Itinerary Details

 Outbound  London - Tokyo 

Sat 09 Aug 2025

12:35

LGW
London , Gatwick Airport
Terminal N

CA852
 Operated By: Air

China

 10h15m

+1 day

05:50

PEK
Beijing, Capital International

Airport
Terminal 3

 Airbus A350-900

 Economy Class (V)

 Economy Flex

Adult 2 Piece(s)

Breakfast , Hot Meal

Connection time: 2h25m

Sun 10 Aug 2025

08:15

PEK
Beijing, Capital International
Airport
Terminal 3

CA181
 Operated By: Air

China

 3h10m

12:25

HND
Tokyo, Haneda International

Airport
Terminal 3

 Airbus A330-300

 Economy Class (V)

 Economy Flex

Adult 2 Piece(s)

Breakfast

Total Duration 15h50m

 Inbound  Tokyo - London 

https://www.airchina.co.uk/GB/GB/Post-Purchase-Ticket-Information-for-Passengers/


Sun 24 Aug 2025

21:10

HND
Tokyo, Haneda International
Airport
Terminal 3

CA422
 Operated By: Air

China

 3h55m

+1 day

00:05

PEK
Beijing, Capital International

Airport
Terminal 3

 Airbus A320 Sharklets

 Economy Class (T)

 Economy Standard

Adult 2 Piece(s)

Snack or Brunch

Connection time: 2h45m

Mon 25 Aug 2025

02:50

PEK
Beijing, Capital International
Airport
Terminal 3

CA851
 Operated By: Air

China

 10h45m

06:35

LGW
London , Gatwick Airport

Terminal N

 Airbus A350-900

 Economy Class (T)

 Economy Standard

Adult 2 Piece(s)

Breakfast , Snack or
Brunch

Total Duration 17h25m

Passenger Details

ZERNOV ALEKSEI :  - Adult 

Air e-ticket numbers:  999-2424644797 Ticket issue date? 2025-07-25 

abcd
Personal details

Gender: Male

Date of birth 23/07/94

Nationality: Russia

Email: zernov.uk@GMAIL.COM

Contact-phone + 44 7498314040 

Document information

Document type: passport

Document number: 551251619

Issuing-country: Russia

Expiration Date: 08/11/33

Special meal

London - Tokyo Preference Status hide

CA852 Low-sugar meals?DBML? Confirmed hide

CA181 Low-sugar meals?DBML? Confirmed hide

Tokyo - London Preference Status hide

CA422 - - hide

CA851 Low-sugar meals?DBML? Confirmed hide

Baggage Confirmation



London - Tokyo

Service Type Price & Status EMD Number Issue Date

Checked Baggage 2 bags Free - -

Tokyo - London

Service Type Price & Status EMD Number Issue Date

Checked Baggage 2 bags Free - -

Seat Reservation

London - Beijing

Seat No Price & Status EMD Number Issue Date

CA852 - 58A Free - -

Beijing - Tokyo

Seat No Price & Status EMD Number Issue Date

CA181 - 61C Free - -

Tokyo - Beijing

Seat No Price & Status EMD Number Issue Date

CA422 - 31L Free - -

Beijing - London

Seat No Price & Status EMD Number Issue Date

CA851 - 57L Free - -

Price Details

ZERNOV ALEKSEI :

Ticket Fare

Base Fare 884.00 GBP

Tax, Fees and Charges Fuel Surcharges(YQ) 221.00 GBP

Air Passenger Duty (APD) 94.00 GBP

Passenger Service Charge 20.38 GBP

China airport construction fee 18.60 GBP

Passenger Security Service Charge 1.20 GBP

Passenger Service Facilities Charge 14.90 GBP

International Tourist Tax 5.00 GBP

Total 1259.08 GBP

Pax Total 1259.08 GBP

1259.08 GBP

Fare Rules



Outbound 

London , (LGW) -  Tokyo, (HND)

Flight 1:  Gatwick Airport (LGW) to  Capital International Airport (PEK)
Economy Flex

Miles: V : 75%
Booking Class: V
Change Penalty Fee
(Each passenger): 130 GBP
Refund penalty fee
(Each passenger): 190 GBP

Flight 2:  Capital International Airport (PEK) to  Haneda International Airport (HND)
Economy Flex

Miles: V : 75%
Booking Class: V
Change Penalty Fee
(Each passenger): 130 GBP
Refund penalty fee
(Each passenger): 190 GBP

Inbound 

Tokyo, (HND) -  London , (LGW)

Flight 1:  Haneda International Airport (HND) to  Capital International Airport (PEK)
Economy Standard

Miles: T : 50%
Booking Class: T
Change Penalty Fee
(Each passenger): 130 GBP
Refund penalty fee
(Each passenger): Not Permitted

Flight 2:  Capital International Airport (PEK) to  Gatwick Airport (LGW)
Economy Standard

Miles: T : 50%
Booking Class: T
Change Penalty Fee
(Each passenger): 130 GBP
Refund penalty fee
(Each passenger): Not Permitted

Fare rules

Adult

London (LON) - Tokyo (TYO)

  Minimum stay
    Mini Rules Not Available
 
  Maximum stay
    Mini Rules Not Available
 

Adult

Tokyo (TYO) - London (LON)

  Minimum stay 
     

Travel must commence after: Tuesday, August 12, 2025 from
Tokyo Intl Haneda

  Maximum stay 
     

Travel must commence before: Sunday, August 09, 2026
from Tokyo Intl Haneda

Notes of ticket change



  1. Ticket change could involve flight, date, class, route and validity period.

  2. If no portion of the ticket has been used, the fare will be recalculated based on the tariffs of the
departure day on which you want to have your ticket changed. If the ticket has been partially used, the fare
will be recalculated based on the tariffs of the original ticket issue date.

  3. When your ticket is changed, the fare will be recalculated. If the recalculated fare of the changed ticket
is not the same of the original ticket, both the fare difference and a ticket change handling fee will be
collected. In the case of a ticket that involves an Air China “domestic+ international” connection, ticket
change (including the change to only the domestic segment in China) could result in a change to the fare of
the whole journey. You shall pay both the ticket change handling fee and the difference between the new
fare and the original fare.

  4. The change handling fee incurred when the change is made before the original scheduled flight is
different from the fee incurred when the change is made after the original scheduled flight. If you only
canceled your travel and did not decide on a new travel date and flight before flight departure but instead
choose to complete the ticket change formalities after flight departure, then the collection of ticket change
handling fee is subject to the after-departure rules.

  5. Any change must be made within the validity period of the ticket.

  6. If different ticket change rules exist in your entire journey (examples: in a round-trip journey, the rules
applicable to the outbound flight are different from those applicable to the return flight; or in the case of a
connection, the ticket change rules differ according to flight segments), when you request ticket change,
the following apply:

      (1) If only one flight segment is to be changed, the rules of that specific flight segment apply.

      (2) If there are more than one flight segment to be changed, the most stringent rules will apply to the
whole journey.

Notes of ticket refund

  1. When a ticket (including ticket that has been changed) contains a fare based on which the ticket is non-
refundable, no matter whether or not the ticket has been used, all fees that have been collected by Air
China (including fuel surcharges) will not be refunded.

  2. For a domestic ticket with all flight segments within China (Hong Kong/Macau/Taiwan excluded) and
which is sold through this website, the total amount of refund handling fee is the sum of the refund fees of
different flight segments.

  3. If a ticket has been partially used, the fare of the flight segments already flown needs to be recalculated
(including the fare, taxes and fees). The recalculated fare of the flown flight segments and the refund
handling fee are deducted from the fare paid for the original ticket; if the difference is positive, the balance
can be refunded. If the recalculated fare of the flown flight segments (including the fare, taxes and fees) is
higher than the fare already paid for the original ticket (including fare and taxes and fees), no refund will
be made.



  4. The refund handling fee incurred before the original scheduled flight may be different from that
incurred after the original scheduled flight. If you only cancel your seat but do not complete the refund
formalities before flight departure but instead choose to complete the refund formalities after flight
departure, then the collection of ticket change handling fee is subject to the after-departure rules.

  5. The ticket change handling fee already collected by Air China will not be refunded.

  6. For a ticket on which travel has not started, refund can be granted within 12 months after the ticket
issuance date. For a ticket on which travel has started, refund can be granted within 12 months after travel
has started.

Travel Information Notification, please click >>

For Customer Assistance

Contact Us Europe (except Russia) 00800-86-100-999 (Mobile phone users may incur charges) China +86-
10-95583

View Reservation Details on our
website https://www.airchina.co.uk

http://www.airchina.com.cn/en/lkgphxxgz.shtml

